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2016 Criminal Justice 
Information Users Conference 

September 27-28, 2016 – St. Cloud, MN 

 

Frequently Asked Questions 

 
Can I register a group of people at once to attend the conference? 
We use the BCA Criminal Justice Training & Education (CJTE) Website for conference registration. 
This is the same website used for all other BCA training/conference opportunities, and it allows 
users to track any training they’ve taken through the BCA in their individual user account. As a 
result group registrations aren’t possible. However, combined payments are possible. Contact 
Pamela Brisson at 651-793-1122 to complete the process. Make sure to let her know that you’re 
registering for this specific conference. 
 
Do we need to register for sessions when we register for the conference?   
You will not need to register for individual sessions. 
 
How many credit hours will I receive for attending this conference? 
Eligible attendees will receive 10 POST credit hours. CLE credit hours have been applied for – 8 
hours were approved in the past. 
 
What if we register, and then can’t make it?  Do we get our money back? 
Refunds will be provided if the BCA is notified that you will be unable to attend by Tuesday, 
September 20, 2016.  Requests for refunds after that date will not be honored.  To cancel your 
reservation, contact Kim Lacek at 651-793-2478. 
 
How will conference materials be made available? 
Materials will be posted in the registered attendees’ CJTE accounts after September 20, 2016. 
Individuals wishing to have hard copies of the materials may print them. 
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